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The above Solid Waste Management Hierarchy pyramid explains the favored ways of addressing solid waste. At 
the top of the pyramid (tier one) is reuse of an item, which helps reduce the amount of waste consumed. Tier two 
is recycling. Waste that cannot be reused or recycled can be combusted for energy recovery (tier three). Landfills 
(tier four) or incineration without energy recovery is found at the bottom of the pyramid and is not favored.       
 
As you read this brochure, you will learn about Canon’s Aftermarket Products Programs and we will indicate 
which tier each of these programs falls into on the Solid Waste Management Hierarchy.  

Source: Environmental Protection Agency, Solid Waste Management Hierarchy, February 26, 2008 http://www.epa.gov/garbage/faq.htm#1 



Toner Cartridge Return Program (All-in-one and multiple components toner cartridges) 
 

Canon explores methods to minimize the environmental burden of its products throughout their life cy-
cle and to promote research and development, which contribute to environmental assurance. In 1990, 
Canon introduced a cartridge recycling program for all-in-one laser beam printer toner cartridges (better 
known as the Clean Earth Campaign Program). The goal of this program is to achieve zero landfill waste 
by reusing parts, recycling materials and employing energy recovery. Canon was the first company to 
collect used all-in-one toner cartridges. Canon and its customers have collected more than 190,000 
tons of these toner cartridges from around the world during the period 1990-2007.  

 
 

Canon’s all-in-one cartridges have components that can be 
recycled and reused by Canon. We sort and disassemble 
the used cartridges collected from customers to promote 
zero landfill waste. The used cartridges  are recycled to pro-
duce plastics, metals and reconditioned parts that can be 
used in the manufacture of new cartridges and other prod-
ucts.  

 

Canon asks its customers to return more than one cartridge 
per shipping label (two or more) to help conserve resources 
and reduce energy during transportation. This can be done 
by retaining several cartridges with boxes, then using the 
Multiple or Bulk Cartridge Return options.  
For more information on Canon Toner Cartridge Return Program, please visit:                                                                 
http://www.usa.canon.com/templatedata/AboutCanon/ciwencrpr 

 
Acceptable Toner Cartridges for the Cartridge Return Program 

FX-1 Cartridge 
FX-2 Cartridge 
FX-3 Cartridge 
FX-4 Cartridge 
FX-5 Cartridge 
FX-6 Cartridge 
FX-7 Cartridge 
FX-8 Cartridge 
FX-11 Cartridge 
EP-A Cartridge 
EP-E Cartridge 
EP-H Cartridge/Drum  
EP-L Cartridge 
EP-P Cartridge 
EP-S Cartridge 
EP-W Cartridge 
EP-22 Cartridge 
EP-25 Cartridge 
EP-32 Cartridge 
EP-52 Cartridge 
EP-62 Cartridge 
EP-72 Cartridge 
EP-82 Cartridge/Drum  
EP-83 Cartridge/Drum   
EP-85 Cartridge 

EP-86 Cartridge      
EP-87 Cartridge 
MP Cartridge 10 
MP Cartridge 20 
MP Cartridge 30 
MP Cartridge 40 
GPR-1 Toner 
GPR-7 Toner 
CRG-A Cartridge 
CRG-E Cartridge 
CRG-F Cartridge 
CRG-101 Cartridge 
CRG-103 Cartridge 
CRG-105 Cartridge 
CRG-106 Cartridge 
CRG-107 Cartridge 
CRG-108 Cartridge 
CRG-112 Cartridge 
CRG-115 Cartridge 
CRG-117 Cartridge 
CRG-102 Drum 
CRG-110 Toner 
CRG-110 II Toner  
CRG-111 Toner 
X25 Cartridge 
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Canon's new Toner Container Collection Program falls into the Energy Recovery level (tier 3) in the Solid 
Waste Hierarchy, above landfills, and prevents used materials from entering landfills. 

NEW Toner Container Collection Program (Plastic Toner Containers) 
 

To contribute to the goal of zero landfill waste, Canon is introducing a collection and energy recovery 
program for Canon plastic toner containers. Unlike Canon’s all-in-one cartridges, these toner containers 
are made mainly of  plastic material making local recycling and local energy recovery possible and 
thereby reducing environmental impacts associated with the transportation of collected containers 
across the country.  
 
To support local recycling and energy recovery, Canon has engraved a plastic resin code on each con-
tainer. Canon toner particles and plastic toner containers are safe for local recycling and local energy 
recovery facilities.   
 
When Canon plastic toner containers cannot be recycled locally or sent to a local energy recovery facil-
ity, Canon asks that customers ship them to the address below at their expense. Once received by our 
facility, Canon assumes the responsibility and cost for energy recovery (utilizing the thermal process)* 
to keep Canon toner containers from going into landfills.   
 
*Thermal Process— Process that takes municipal solid waste and turns it into energy that can be used to generate electricity.   

Toner Container Collection Center   
6000 Industrial Drive  
Gloucester, VA 23061 
 

For more information, please visit www.usa.canon.com/consumables/container-collection 

ENERGY RECOVERY FACT! 
 

Energy Recovery is a safe and effective solution for managing local trash generation:                         
Less reliance on landfills and long distance shipping of trash across state lines preserves valu-
able land and resource with minimal disturbance to surrounding neighborhoods. 

 

                                  Source: Covanta Energy, Why choose Energy from Waste?, www.covantaholding.com/efw_basics.shtml 



When local recycling or energy recovery facilities aren’t able to take Canon toner containers, Canon gives cus-
tomers the option of sending them to its Toner Container Collection facility. Although, CO2 will be emitted 
during transportation, our environment will benefit from keeping the plastic toner bottles out of landfills. 
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CO2 emissions in transporting toner containers to Canon’s toner collection facility are greater 
than emissions from local energy recovery facilities. In order to reduce CO2 transportation emis-
sions Canon suggests recycling locally or utilizing a local energy recovery facility when possible. 

Canon encourages customers to find a local recycling or energy recovery facilities in 
order to reduce CO2 transportation emissions.  



     LANDFILL FACTS! 
 

 
• Plastics require 100 to 400 years to break 

down in a landfill.  
 
  

• Solid waste disposal is the third largest mu-
nicipal government expense after police pro-
tection and education.  

 
 
Source:  Headwaters cooperative Recycling, Recycling Facts, 
www.headwatersrecycle.com/index.html 

Let’s help reduce the amount of CO2 emissions and landfill 
waste by recycling Canon toner containers! 

C100 Toner  
C120 Toner 
C150 Toner 
C180 Toner 
C160 Toner 
C210 Toner 
C300 Toner 
C330D Toner 
C400D Toner 
CLC 1100 Series Toner 
CLC 5000/3900 Toner 
CLC 700/800 Toner 
CRG-102 Toner  
GP55/30F Toner  
GP200 Toner  
GPR-2 Toner  
GPR-4 Toner  
GPR-5 Toner  
GPR-6 Toner  

GPR-8 Toner  
GPR-9 Toner  
GPR-10 Toner  
GPR-11 Toner  
GPR-12 Toner 
GPR-13 Toner  
GPR-14 Toner    
GPR-15 Toner  
GPR-16 Toner  
GPR-17 Toner 
GPR-18 Toner  
GPR-19 Toner  
GPR-20 Toner  
GPR-21 Toner  
GPR-22 Toner  
GPR-23 Toner 
GPR-24 Toner  
GPR-25 Toner  
GPR-26 Toner 

GPR-27 Toner  
IPQ-1 Toner 
IPQ-2 Toner 
IPQ-3 Toner 
NP1010/1020 Toner 
NP6/7/8000 Toner 
NP9120 Toner  
NP9330 Toner 
NPG-1 Toner  
NPG-4 Toner  
NPG-5 Toner  
NPG-7 Toner 
NPG-9 Toner 
NPG-10 Toner 
NPG-11 Toner 
NPG-12 Toner 
NPG-13A Toner 
NPG-14 Toner 

Acceptable Toner Containers for the New Toner Container Collection Program 
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General Environmental Facts! 
 

• In 1999, recycling and composting activities prevented about 64 million tons of material from end-
ing up in landfills and incinerators. Today, this country recycles 32.5 percent of its waste, a rate that 
has almost doubled during the past 15 years. 1 

 
 
 
• Making one ton of recycled paper uses only about 60% of the energy needed to make a tone of virgin 

paper. 3 
 
 
 

• Recycling 1 ton of plastic saves 1-2 thousands gallons of gas. 2 
 
 
 
• Producing new plastic from recycled material uses only two-thirds of the energy required to manufac-

ture it from raw materials. 2 
 
 
 
• Recycling all of your home's waste newsprint, cardboard, glass and metal can reduce carbon dioxide 

emissions by 850 lbs. a year. 2 
 
 
 
• Recycling saves energy and prevents pollution caused by the extraction and processing of virgin ma-

terials and the manufacture of products using virgin materials. 
 
 
 
 
 
 
 
 
 
 
Source:  1. Environmental Protection Agency (EPA), Recycling Facts and Figures, June 6, 2008, www.epa.gov/epaoswer/non-hw/muncpl/recycle.htm  
                2. Headwaters Cooperative Recycling, Recycling Facts, www.headwatersrecycle.com/index.html 
                3. Minnesota State Government, Recycling Information you Need to Know, February 12, 2007,  
                     www.rro.state.mn.us/recycling%20information%20to%20know 



Reduce, Reuse, Recycle 

1-800-OK-CANON 
www.usa.canon.com 
 
Canon U.S.A, Inc. 
One Canon Plaza 
Lake Success, NY 11042  

Programs and services are subject to change without notice. CANON 
and the GENUINE LOGO are registered trademarks of Canon Inc. in the 
United States and may be registered trademarks or trademarks in 
other countries.  
© 2008 Canon U.S.A., Inc. All rights reserved.  

Version 1 
July 2008 
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